| YK CRM

([RVRP DV @V P HQWDMV GH
: KDW SS HQWH
Fp OV

,QVHFWRY HQ PRYLPLH(

7THDWUR ODQXHO 0 )OR







| 7k

Pal

o3el

([RWRP DV ®VP HQ\DMVGH : KDW$ SS HOWH
FpAOV

kO

EE@XP IRRIU IER ,QHFWRVHQ
P RYP HQWR
6IQGURP H GH 7RXUHWM ' RVJHP HRV
FRQ® P MW D FRQGIELly Q
-R\DIDW5DP DQ - R\R®

pkpl

7HDWR 0 DQXHOD ) RUHV

YA dk<"3<d 80+f Op”<dodl M<+<

- XWAEID FXUEXOQU

(\SHF IDQAD

/D YD\ GH' DVRV1 DFIRQDOGHAL $5&,

/ RVOXHYRVFDP IQRVHQ HOQHXURGHDUR@R
8 QD RSRWXQIGDG \ XQ GH\DItR






$?HR BCICB®&P

gT$bzZzb Z.[$®] X fTx STeGQ@x*.u-%$ *b nudchH: b -
~co¥b *. T $bZf[® $C[e .u Znbu@d@T [b $bZf[G ga
b *.*bg*. [bb~puweb*b $bZ f[@G a8@ Zbu*. N*b*. *Z@Qq
e * g [*.dbu$b] Dpf. E w2 @ n.FCb Znbg [ $C
nq [bbdhBd [ .= [,Z.pabb[b$.gZbuf[ *. TuZf$@u
HFZ u*. $bZF[G $C[ pf. w * [ *. [ *. [f. wh $f. b «
pf. .= *.~C * nbqTu$b[*@O®[.u*. ZC *. $ * f[b
*. [bub~<pusbZ b C* CC fbua

[ c&@*Z@QqgZbu DuCu $bu -~ 2Zu*. ufusbbg L u
e ~"~fgquweZC[*b $cZb uf #. TS .u $bZn q#T $b[ uf
Znba[$C n g [f.rb nT[.~ 8 b[b$.gZbuT Z&E -« b#q
*. ;bwP pfC[[ $C Sb[ *Z. Tan.p C[. f[ g @#@E@ *
Zfus B [ .T C.$F# nb*qu $b[bS. g T @b *. *bu
@& [bu$b[ dofg~—~eé&.[ [Fq $b[b$. .Tg ~ppf. TZ .T
[bZ#qg *. Tnb.~ u[ [*quabE [f.TEA&&bg WA

Xbq, M’Z ba$b[ b$. q ZbuT Znbg [$C*. T # u *. * Hu.[ T
CZuC $C€[ *. T fWb « $cZb Tu @@ ZC[~u *CG Tu
nf.*.fTugfu* u 8zbg*. T .WZfTSC[ *.Tng[*G@ N T
$g <€ *a

Zf. T.’ngue[ [bun.@ZG & g Zu*. T$g <€ *am:qu(
e $fC T #. TS pf. [budp*. a

SMEW* XDGDA&SH $ QGUDGH ) RUWHV
" WUHFWRUWD HQ MIH
J XDGDASHDQGUWDGH# EIP HWADRU



\ -\ <\ [
g C] =<
-C3l AB X
-C3l AB ACl \:<
<l %l X
| 8 o-rl\ C

| BnCy<
\o < K
L < <] C\
-Co AU A1 C <\,

<r Al %l A



T ¢ bab
b[8qg [$O~ a5 n $C *Dbq. [
Z .[n,#T® -« $bT#bqg *bq
*nglueg*@e~TZ0C[ &
Q $bqge$ ~*qGb*.T
bT:®0*. @ :.[ X,#T$ a
















































































































































